
 

*Entry is open to Australian residents aged 18 years or over. Promotion commences at 
12:00am AEST on01/05/2026 and ends at 11:59pm AEST on 30/06/2026. To enter, purchase 

any Aqium Hand Sanitiser productfrom a participating Australian pharmacy (in-store or 
online) or the Ego Eshop during the promotional period andsubmit an entry with proof of 
purchase at www.aqium.com.au/win. Maximum one (1) entry per person. Five (5)winners 

will be drawn. The draw will take place at Stamp Loyalty, Suite 204, 636 St Kilda Rd, 
Melbourne VIC 3004at 10:00am AEDST on 02/07/2026. Winners will be notified by email and 
published at www.aqium.com.au/win.Promoter: Ego Pharmaceuticals Pty Ltd (ABN 86 005 

142 361) of 21–31 Malcolm Road, Braeside VIC 3195.Full T&Cs available at 
www.aqium.com.au/win 

 

“AQIUM WIN ONE OF 5 PIZZA OVENS” PROMOTION 

Terms And Conditions 

Participation in this promotion is deemed acceptance of these Terms and Conditions. 
Instructions on how to enter and details of the prize form part of these Terms and Conditions. 

Entry is open to Australian residents aged 18 years or over. 

Employees (and their immediate families) of the Promoter, participating retailers, and 
associated agencies are ineligible to enter. Immediate family includes spouse, ex-spouse, de-
facto spouse, child or step-child, parent, step-parent, grandparent, uncle, aunt, niece, nephew, 
sibling or first cousin.  



The promotion starts at 12:00am Australian Eastern Daylight Time (“AEDT”) on 01/05/2026 and 
ends for purchases at 11:59pm AEDT on 30/06/2026 (“Promotional Period”). 

To enter, individuals must purchase any Aqium Hand Sanitiser product from a Participating 
Retailer in Australia during the Promotional Period. Participating Retailers include any Australian 
physical Pharmacy and their equivalent online store that stocks Aqium Hand Sanitisers, plus 
the Ego Eshop.  

After purchase, entrants must visit www.aqium.com.au/win, complete the online entry form 
with the required details, upload a copy of their purchase receipt and submit the form by 
11:59pm AEDT on 30/06/2026. 

The Promoter, reserves the right to verify the validity of entries and entrants and to disqualify any 
entrant who tampers with the entry process or breaches these Terms and Conditions. Errors 
and omissions may be accepted at the Promoter's sole discretion. Failure by the Promoter to 
enforce any of its rights at any stage does not constitute a waiver of those rights. The Promoter's 
legal rights to recover damages or other compensation from such an offender are reserved.  

Incomplete, indecipherable or late entries will be deemed invalid. 

Only one (1) entry is permitted per person, regardless of the number of qualifying purchases.  

Entrants must retain their purchase receipt as proof of purchase. Failure to produce the proof of 
purchase when requested may, in the absolute discretion of the Promoter, result in invalidation 
of an entrant’s entry and forfeiture of any right to the prize. Purchase receipt must clearly show 
the store name and purchase date within the Promotional Period. 

In the event of a dispute regarding the identity of an entrant, the Promoter reserves the right, in 
its sole discretion, to determine the entrant’s identity. 

The prize draw will take place at Stamp Loyalty, 204/636 St Kilda Rd, Melbourne VIC 3004 on 
02/07/2026. The winner will be notified via email within seven (7) days and published at 
www.aqium.com.au/win on 09/07/2026. 

The first 5 valid entries drawn will win a Healthy Choice Compact and Portable 12" Outdoor 
Electric Pizza Oven, delivered via registered post to the winner’s nominated address. The 
Promoter is not responsible for lost or stolen post. 

The Promoter’s decision is final and no correspondence will be entered into. 

Any costs associated with using the Healthy Choice Compact and Portable 12" Outdoor Electric 
Pizza Oven are the sole responsibility of the winner.  

The Promoter accepts no responsibility for any tax implications. Entrants should seek 
independent financial advice. If the promotion results in a supply for non-monetary 
consideration, the parties agree the goods/services exchanged are of equal GST-inclusive value. 

The prize is subject to the terms and conditions of the prize and service providers.  

If the prize is supplied by a third party, the Promoter is not responsible for any delays or failures 
in delivery or performance by the third party.  

If the winner does not redeem the prize by the specified time, the prize will be forfeited.  



If the prize is unavailable, the Promoter, in its discretion, may substitute it with a prize of equal 
value, subject to regulatory approval. 

Total prize pool value is $3000.  The prize is not transferable or exchangeable and cannot be 
taken as cash. 

If the prize is unclaimed, a redraw will occur on 10/07/2025 at the same location. The winner will 
be notified within seven (7) days and published at www.aqium.com.au/win. 

By entering, entrants consent to the Promoter using their name, likeness, and image and/or 
voice for promotional purposes without compensation. 

If the promotion is disrupted by unforeseen circumstances, the Promoter may modify, suspend 
or cancel the promotion, subject to regulatory approval. 

Any costs associated with accessing the promotional website are the entrant’s sole 
responsibility. 

Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude 
or modify the Competition and Consumer Act or other applicable laws in particular any other 
implied warranties under Australian law or similar consumer protection laws in the States and 
Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by 
law be excluded, including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) excludes all liability (including negligence), for any 
personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of the promotion. 

Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and excludes all liability (including negligence), for any personal injury; or any 
loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of: (a) any technical difficulties or equipment malfunction 
(whether or not under the Promoter’s control); (b) any theft, unauthorised access or third party 
interference; (c) any entry or prize claim that is late, lost, altered, damaged or misdirected 
(whether or not after their receipt by the Promoter) due to any reason beyond the reasonable 
control of the Promoter; (d) any variation in prize value to that stated in these Terms and 
Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use of the prize. 

The winner may be required to sign any legal documentation, including but not limited to a legal 
release and indemnity form.  

The Promoter collects personal information ("PI") to conduct the promotion and may disclose it 
to third parties. Entry is conditional on providing this PI. The Promoter will also use and handle 
PI as set out in its Privacy Policy, which can be viewed at https://www.aqium.com.au/privacy-
policy.html.  In addition to any use that may be outlined in the Promoter’s Privacy Policy, the 
Promoter may, for an indefinite period, unless otherwise advised, use the PI for promotional, 
marketing, publicity, research and profiling purposes, including sending electronic messages or 
telephoning the entrant. The Privacy Policy also contains information about how entrants may 
opt out, access, update or correct their PI, how entrants may complain about a breach of the 
Australian Privacy Principles or any other applicable law and how those complaints will be dealt 
with. All entries become the property of the Promoter. Entrants consent to their information 
being used for promotional and marketing purposes and to overseas disclosure as outlined in 



the Promoter’s Privacy Policy.  By entering the promotion entrants consent to the overseas 
transfer on these terms as permitted by the Australian Privacy Principles and agree that the 
Promoter is not liable in this regard. 

The Promoter is Ego Pharmaceuticals Pty Ltd (ABN 86 005 142 361) of 21-31 Malcolm Rd, 
Braeside VIC 3195, telephone 1800 033 706. 

 



TERMS AND CONDITIONS: “Escape Winter with fisiocrem” Competition 2026 

FULL TERMS & CONDITIONS 

 

Promotion Name: “Escape winter with fisiocrem” Competition 2026 

Promoter: Pronat Group Australia Pty Ltd 

16/8 Production avenue, Molendinar QLD 4214 

ABN 14 122 981 766 

 

Eligible Participants Australian residents over the age of 18 years who purchase an 

eligible product from a participating retailer excluding residents of the Australian Capital 

Territory. 

 

Participating Retailers: All Pharmacy retailers excluding Chemist Warehouse and Online 

only retailers. 

Eligible Products: 

• Fisiocrem Joint Ease Tube 100g 

• Fisiocrem Joint Ease Tube 150g 

• Fisiocrem Joint Ease Pump Pack 200g 

 

Promotion Period: 

Start Date: 12:00am 1st April 2026 AEST 

End Date: 11:59 pm 30th June 2026 AEST 

 

Prizes: 

• $3000 Travel Voucher 

Number of Prizes: 

• 1 x $3000 Travel Voucher 

Winners Notified: 3rd July 2026 

 

1. Information on how to enter the “Escape winter with fisiocrem” Competition 2026 

forms part of these Terms and Conditions. Participation in this promotion is deemed 

acceptance of these Terms and Conditions and warrants the participant has read these 

Terms and Conditions. Offer not valid in conjunction with any other offer. 

 

2. Entry is only open to Australian residents over 18 years of age who purchase an 

eligible product from participating pharmacies during the promotional period. 

Employees (and their immediate families) of the Promoter, participating outlets and their 

agencies associated with this promotion are not eligible to enter. Immediate family 

means any of the following: spouse, ex-spouse, de-facto spouse, child, stepchild, parent, 

step-parent, natural or adopted sibling, grandparent, step-grandparent, uncle, aunt, niece, 

nephew or first cousin. Entry is not open to residents of the Australian Capital Territory. 

 



3. Promoter reserves the right to verify the validity of claims including contacting 

pharmacies and claimants (including a claimant’s identity, age and place of residence) 

and to disqualify any claimant for tampering with the claim process or for submitting a 

claim that is not accordance with these Terms and Conditions, tampering with the entry 

process or engaged in any unlawful or other improper misconduct to jeopardise fair and 

proper conduct of the Promotion. Failure by the Promoter to enforce any of its rights at 

any stage does not constitute a waiver of those rights. 

 

4. To enter this Promotion, eligible individuals must, during the Promotion Period: (a) 

purchase an eligible product from a participating retailer, and (b) visit 

https://www.fisiocrem.com.au/competitions/fisiocrem-joint-ease-travel-promotion/ 

follow the prompts to the entry page and complete in full an online form with their 

personal details (first name, last name, date of birth, email address, residential address 

and mobile number) and upload a scanned copy or photo of the receipt of the Eligible 

product they purchased during the Promotion Period. 

 

5. Participants may enter more than once provided each entry relates to a distinct 

individual purchase. 

 

6. By entering The Competition, each entrant agrees that the Promoter may use their 

submission information and images (photograph) or disclose it to other organisations 

that may use it, in any media for future promotional, marketing and publicity purposes 

without any further reference, payment or other compensation to the entrant. 

 

7. Promotion commences 1/4/26 00:00 AEST and concludes 30/6/26 23:59:59 AEST. All 

entries must be received by the End Date, in the form specified and the Promoter cannot 

accept liability for entries which are rejected because they are late, lost, incomplete or 

otherwise nor able to be received. 

 

8. The draw will take place at 9am (AEST) on Friday 3rd of July at the Promoter’s office 

in Queensland, 16/8 Production Avenue, Molendinar 4214. 

 

9. The first valid entry randomly drawn from all entries received during the Promotional 

Period will receive a Flight Centre Travel Voucher valued at AUD $3000 (incl GST). 

 

10. The Promoter will not be responsible for any incorrect, inaccurate, or incomplete 

information communicated in the course of or in connection with this promotion if the 

deficiency is occasioned by any cause outside the reasonable control of the Promoter 

including without limitation technical malfunctions or failures. 

 

11. Winners will be notified by 5pm (AEST) on Friday 3rd July 2026: 

• via telephone; and 



• on the Website. 

 

12. If the promoter is unable to contact the winner/s within 30 days of the draw and the 

promoter has made every effort to contact them with the information provided by the 

entrant then the promoter will conduct a further draw on Friday 7th August 2026 to 

distribute the prize/s, subject to any directions given by any relevant authority. If required 

by law or any relevant authority, the winner/s will have their name and state of residence 

published in accordance with the Unclaimed Prize Draw Publication Details. If a prize is 

no longer capable of being redeemed, the new winner/s will receive a prize, as 

determined by the Promoter, of equivalent value (as if the original prize had been 

awarded to that person, less any administrative expenses incurred by the Promoter), 

subject to the approval of the relevant authorities in the Relevant State/s, if required. 

Winner/s of the unclaimed prize draw/s will be notified by telephone and details 

published on the Website on Friday 7th August 2026. 

 

13. Flight Centre Vouchers have their own Terms & Conditions and are not associated 

with the promoter in any way. Participants should familiarise themselves with these 

terms and conditions. The promoter takes no liability for a participant’s inability to make 

use of any or all of the flight centre gift card for any reason whatsoever. 

 

14. If due to any reason whatsoever the Promoter becomes aware after an entrant has 

won a prize that the entrant has not complied with these terms, that entrant will have no 

entitlement to the prize, even if the Promoter has announced them as a winner and that 

entrant will be required, at the direction of the Promoter, to return, refund or otherwise 

make restitution of the prize. 

 

15. No prize is transferable or exchangeable. In the event for any reason a winner does 

not take an element of any prize at the time stipulated by the Promoter then that element 

of the prize will be forfeited by the winner. The Promoter accepts no responsibility for 

any variation in prize value. Where a prize is unavailable for any reason, the Promoter 

may substitute for that prize another item of equal or higher value as determined by the 

Promoter, subject to the approval of the relevant authorities in the Relevant State/s, if 

required. 

 

16. The Promoter collects personal information in order to conduct the Promotion. This 

information includes personal details such as first name, last name, address, email 

address, residential address, and phone number. The promoter collects this personal 

information to run the promotion and award the prize to the participant. If the participant 

does not provide the required personal information, the promoter will not be able to 

process the participants entry. 

 

17. All personal information collected will be treated in accordance with the Promoter’s 

Privacy Policy available at https://www.fisiocrem.com.au/privacy-policy/ and may, for 



this purpose, disclose such information to third parties, including but not limited to 

agents, contractors, service providers, prize suppliers and, as required, to Australian 

regulatory authorities. Entry is conditional on providing this information. The Promoter 

may, for an indefinite period, unless otherwise advised, use the information for 

promotional, marketing, publicity, research and profiling purposes, including sending 

electronic messages or telephoning the entrant. Entrants should direct any request to 

access, update or correct information to the Promoter. All entries become the property 

of the Promoter. 

 

18. If this promotion is interfered with in any way or is not capable of being conducted 

as reasonably anticipated due to any reason beyond the reasonable control of the 

Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent 

permitted by law (a) to disqualify any claimant; or (b) to modify, suspend, terminate, or 

cancel the promotion, as appropriate. 

 

19. Except for any liability that cannot be excluded by law, the Promoter (including its 

officers, employees and agents) excludes all liability (including negligence), for any 

personal injury; or any loss or damage (including loss of opportunity); whether direct, 

indirect, special or consequential, arising in any way out of the Promotion, including, but 

not limited to, where arising out of the following: (a) any technical difficulties or 

equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 

unauthorised access or third party interference; (c) any claim or offer that is late, lost, 

altered, damaged or misdirected (whether or not after their receipt by the Promoter) due 

to any reason beyond the reasonable control of the Promoter; (d) any variation in offer 

value to that stated in these Terms and Conditions; or (e) any tax liability incurred by a 

claimant. 

 

20. The promoter’s determination of winners is final, and correspondence will be entered 

into. 

 

21. This promotion is governed by the laws of Queensland and the Commonwealth of 

Australia, and the courts of Queensland will have exclusive jurisdiction to hear any 

disputes. 

 

22. The Promoter is Pronat Group Australia Pty Ltd, ABN 14 122 981 766, 16/8 

Production Avenue, Molendinar QLD 4214 



 

WIN* AN AIRBNB VOUCHER WITH QV CERAMIDES 

Grab your chance to win one of five $2,000 Airbnb Vouchers with QV Ceramides! 

The QV Ceramides range is scientifically formulated with a blend of 3 Ceramides (EOP, AP, NP), 
Niacinamide and Glycerin to help support the skin barrier whilst cleansing and moisturising for a hydrated, 

balanced and glowing complexion.  

To enter the competition, simply purchase any QV Ceramides product in-store or online at a participating 
pharmacy between 23/04/2026 and 18/06/2026, upload your receipt to the My QV Rewards app by 

11.59pm AEST on the 25/06/2026 to earn 2 entries to our lucky draw. The lucky winner will be drawn on 
02/07/2026. 

*Conditions apply. AU res 18+. Starts 23/04/2026. Ends 11.59pm AEST 18/06/2026. Retain receipt/s. 
Multiple entries permitted, subject to only 1 receipt submission per day. Receipts must be submitted by 
11:59pm AEDT on 25/06/2026. Qualifying Individuals will be awarded two (2) entries per receipt date for 

uploads via the My QV Rewards app and one (1) entry per receipt date for uploads via 
www.qvskincare.com.au/win-an-airbnb. ACT Permit No. TP 25/02723. SA Permit No. T25/2063 

 

 



QV CERAMIDES ‘WIN AN AIRBNB VOUCHER’ PROMOTION TERMS AND CONDITIONS 

TERMS AND CONDITIONS 

1.   Information on how to enter and the prizes form part of these Terms and Conditions. Participation in this 

promotion is deemed acceptance of these Terms and Conditions. 

2.  Entry is only open to Australian Entrants, under 18 years old must have parental/guardian approval to 
enter 

and further, the parent/guardian of the entrant must read and consent to these Terms and Conditions. 

Parents/guardians may be required by the Promoter to enter into a further agreement as evidence of 
consent 

to the minor entering this promotion. 

3.  Employees (and their immediate families) of the Promoter, Participating Stores being an Australian 
Pharmacy 

and agencies associated with this promotion are ineligible to enter. Immediate family means any of the 

following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent, 

step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step- 

sister or 1st st cousin. 

4.  Entries into the promotion open on 23/04/2026 and close at 11:59pm AEST on 18/06/2026 
(“Promotional 

Period”). 

5.  To be eligible to enter, individuals must purchase any of the following QV Ceramides Products (listed 
below) 

from a Participating Store (either in store or online purchase through an Australian Pharmacy website) 
during 

the Promotional Period (“Qualifying Purchase”). Individuals must ensure they receive a purchase receipt 
for 

the Qualifying Purchase. 

● QV Ceramides Cleanser 350g 

● QV Ceramides Cleanser 1kg 

● QV Ceramides Cleanser 1.25kg 

● QV Ceramides Cream 500g 

● QV Ceramides Cream 100g 

● QV Ceramides Lotion 350ml 

● QV Ceramides Lotion 1L 

● QV Ceramides Lotion 1.25L 

6.  To enter, individuals must do one of the following: 

● Download and sign up to the My QV Rewards app (if they have not already) and scan the Qualifying 
Purchase 



original receipt using the My QV Rewards app during the Promotional Period. Qualifying Individuals will be 

awarded two (2) entries per receipt date. Uploads to the My QV Rewards app of Qualifying Purchases 
during 

the Promotional Period and must be completed by 11.59PM AEST 25 June 2026; OR 

● Individuals must scan the Qualifying Purchase original and complete details and upload at 

www.qvskincare.com.au/win-an-airbnb during the Promotional Period and must be completed by 11.59PM 

AEST 25 June 2026. Qualifying Individuals will be awarded one (1) entry per receipt date. 

8.  Multiple entries permitted, subject to the following: (a) only one (1) receipt submission permitted each 
day 

during the Promotional Period per Qualifying Purchase receipt in accordance with clauses 5 or 6 
(regardless of 

the number of QV Ceramides products purchased in that transaction); and (b) each Qualifying Purchase 
receipt 

must be uploaded to the My QV Rewards app or at www.qvskincare.com.au/win-an-airbnb separately and 
in 

accordance with entry requirements. 

9.  Entrants must retain their original purchase receipt as proof of purchase. Failure to produce the proof of 

purchase for all entries when requested may, in the absolute discretion of the Promoter, result in 
invalidation 

of an entrant’s entry and forfeiture of any right to a prize. Purchase receipts must clearly specify the store of 

purchase, that a QV Ceramides product was purchased and that the purchase was made during the 

Promotional Period but prior to entry. 

10.  The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an 

entrant’s identity, age and place of residence) and reserves the right, in its sole discretion, to disqualify any 

individual who the Promoter has reason to believe has breached any of these Terms and Conditions, 
tampered 

with the entry process or engaged in any unlawful or other improper misconduct calculated to jeopardise 
fair 

and proper conduct of the promotion. Errors and omissions may be accepted at the Promoter&#39;s 
discretion. 

Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 

The Promoter&#39;s legal rights to recover damages or other compensation from such an offender are 
reserved. 

11.  Incomplete, duplicate receipts and indecipherable entries will be deemed invalid. 

12.  If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 
discretion, to 

determine the identity of the entrant. 



13.  The prize draw will take place at 12pm AEDT on 02/07/2026 at Stamp Me, 204/636 St Kilda Road, 
Melbourne, 

VIC 3182. 

14.  The Promoter’s decision is final and no correspondence will be entered into. The prize is not 
redeemable for 

cash. 

15.   Winner, if any, will be notified within seven (7) days of the draw via an email through details entered. 

Winner’s details (last name, first initial and postcode) will be published within thirty (30) days at 

www.qvskincare.com.au/win-an-airbnb 

 16.  The Promoter accepts no responsibility for any tax implications arising from a winner receiving the 
prize and 

the entrant must seek their own independent financial advice.   If, for GST purposes, this promotion results 
in 

any supply being made for non-monetary consideration, entrants must follow the Australian Taxation 
Office&#39;s 

stated view that where the parties are at arm&#39;s length, goods and services exchanged are of equal GST 

inclusive market values. 

17. If the prize is to be provided to the Promoter by a third party, the prize is subject to the terms and 
conditions of 

the third party prize supplier and the provision of the prize is the sole responsibility of the third party not the 

Promoter. The terms and conditions which apply to the prize at the time it is issued to the winner will 
prevail 

over these Terms and Conditions, to the extent of any inconsistency. The Promoter accepts no 
responsibility or 

liability for any delay or failure by the third party to deliver the prize, any delay or failure relating to the prize 

itself or failure by the third party to meet any of its obligations in these Terms and Conditions or otherwise. 

18.  Subject to the unclaimed prize draw clause, if for any reason a winner does not take/redeem the prize 
(or an 

element of the prize) within 14 days, then the prize (or that element of the prize) will be forfeited. 

19.  If the prize (or part of the prize) is unavailable, the Promoter, in its discretion, reserves the right to 
substitute 

the prize (or that part of the prize) with a prize to the equal value and/or specification, subject to any written 

directions from a regulatory authority. 

20.  The first five valid entries drawn will each win $2,000 in the form of 4 $500 Airbnb eGift cards. The prize 
will be 

delivered to the winner via the email address provided by the winner on the promotion entry page or 

registered in the QV App, once verified by the winner following notification. Redemption of the gift cards is 

subject to the issuer’s terms and conditions. The Promoter shall not be liable for any lost or misdirected gift 



cards. The total prize pool is $10,000. 

21.  A draw for any unclaimed prizes may take place on 16 July 2026 at 12:00pm AEDT at the same place as 
the 

original draw, subject to any directions from a regulatory authority. Winners, if any, will be notified within 

seven (7) days of the draw and will be notified via an email through details entered. Winners details (last 

name, first initial and postcode) will then be published within thirty (30) days at 
www.qvskincare.com.au/win- 

an-airbnb 

22.  Entrants consent to the Promoter using their name, likeness, image and/or voice in the event they are a 
winner 

(including photograph, film and/or recording of the same) in any media for an unlimited period without 

remuneration for the purpose of promoting this promotion (including any outcome), and promoting any 

products manufactured, distributed and/or supplied by the Promoter. 

23.  If this promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated 

due to any reason beyond the reasonable control of the Promoter, including but not limited to technical 

difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole discretion, to the 

fullest extent permitted by law: (a) to disqualify any entrant; or (b) subject to any written directions from a 

regulatory authority, to modify, suspend, terminate or cancel the promotion, as appropriate. 

24.  Any cost associated with accessing the app or promotional website is the entrant’s responsibility and 
is 

dependent on the Internet service provider used. 

25.  Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or 
modify the 

statutory consumer guarantees as provided under the Competition and Consumer Act, as well as any 
other 

implied warranties under the ASIC Act or similar consumer protection laws in the States and Territories of 

Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, including 
the 

Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents) 
excludes all 

liability (including negligence), for any personal injury; or any loss or damage (including loss of 
opportunity); 

whether direct, indirect, special or consequential, arising in any way out of the promotion. 

26.  Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the 
Promoter 

(including its respective officers, employees and agents) is not responsible for and excludes all liability 



(including negligence), for any personal injury; or any loss or damage (including loss of opportunity); 
whether 

direct, indirect, special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment 

malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised access or third party 

interference; (c) any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or not 

after their receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; (d) 
any 

variation in prize value to that stated in these Terms and Conditions; (e) any tax liability incurred by a winner 

or entrant; or (f) use/taking of the prize. 

27.   The Promoter collects personal information (“PI”) in order to conduct the promotion and may, for this 

purpose, disclose such PI to third parties, including but not limited to agents, contractors, service 
providers, 

prize suppliers and, as required, to Australian regulatory authorities. Entry is conditional on providing this 
PI. 

The Promoter will also use and handle PI as set out in its Privacy Policy, which can be viewed at 

www.qvskincare.com.au/privacy-policy.html.  In addition to any use that may be outlined in the Promoter’s 

Privacy Policy, the Promoter may, for an indefinite period, unless otherwise advised, use the PI for 

promotional, marketing, publicity, research and profiling purposes, including sending electronic messages 
or 

telephoning the entrant. The Privacy Policy also contains information about how entrants may opt out, 
access, 

update or correct their PI, how entrants may complain about a breach of the Australian Privacy Principles 
or 

any other applicable law and how those complaints will be dealt with. All entries become the property of 
the 

Promoter. The Promoter will not disclose PI to any entity outside of Australia. 

28.   The Promoter is Ego Pharmaceuticals Pty Ltd (ABN 86 005 142 361) of 21-31 Malcolm Road, Braeside 
VIC 3195, 

telephone 03 8766 4100 and these terms and conditions shall be governed by the laws of Victoria. 

Permit No. ACT TP 25/02723, Permit No. SA T25/2063 
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